NoctaHoBneHue Npasutenscrea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)

"O nopsiake noaaum n paccCMOTPeEHUS xanob Ha pelienns n aencrteus (bespencraune)
deaepanbHbiX OpraHOB UCMOSTHUTENBHOW BACTU U UX AO/MKHOCTHbIX 1L,
(peaepanbHbIX FOCYAapCTBEHHbIX CAYXaLUmMX, AO/MKHOCTHbIX UL, rOCyAapCTBEHHbIX
BHEGIOAKETHBIX (POHAOB Poccmmnckon degepaumm, rocyaapCTBEHHbIX KOpriopauui,
HafeNeHHbIX B COOTBETCTBUM C peaepasnibHbIMU 3aKOHaMKU MOSIHOMOYUSIMUM MO
NpeAoCTaBNEHNIO FOCYAAPCTBEHHbBIX YCYT B YCTAHOB/IEHHOWN cdhepe AesaTenbHOCTH, U
MX OO/MKHOCTHbIX /UL, OpraHn3aunn, NpeaycMOTPEHHbIX YacTbio 1.1 ctaTbun 16
degepanbHOro 3akoHa "O6 opraHu3aunmn npeaocTaBneHns rocyAapCTBEHHbIX U
MYHUUMNANbHBIX YCIyr", n ux paboTHMKOB, a TakKXXe MHOMO(YHKLUNOHAIbHbIX
LIeHTPOB NpeaoCTaBNeHUs rOCYAAPCTBEHHbIX U MYHULMNANbHbIX YCIYr U UX
paboTHMKOB"

(BMecTe ¢ "lMpaBnnamMm nogaym U pacCMOTPEHUS Xanob Ha pelleHns n encTBums
(6e3pencTue) deaepanbHbIX OPraHoOB MCMONTHUTENBHOM BACTU U UX AO/MKHOCTHBIX
nuu, deaepanbHbIX rOCyAapCTBEHHbIX CAYXalUMX, AO/MKHOCTHBIX Nny
rOCYAapCTBEHHbIX BHEOIOAXKETHbIX (POHAOB POCCMICKOMN heaepaumm,
rOCYAapPCTBEHHbIX KOpNopaumi, HaaeneHHbIX B COOTBETCTBUM C (peepaibHbIMU
3aKOHaMM NMOSIHOMOYMSIMU MO NMPeAOCTaAB/IEHNIO FOCYAAPCTBEHHBIX YCNYr B
YCTaHOB/IEHHOM cdepe AESTENbHOCTU, U UX AOHKHOCTHBIX L, OpraHM3aumnn,
npeaycMOTpPEHHbIX YacTbio 1.1 ctaTbk 16 ®eaepanbHOro 3akoHa "O6 opraHu3aumm
NpeaoCcTaBAeHUsl roCyAapCTBEHHbIX MU MyHUUMMNANbHbIX YCIyr", n nx paboTHMKOB, a
TaKXke MHOroyHKUNOHAMbHbIX LLEHTPOB NpeaoCTaB/eHNS FOCYAapCTBEHHbIX U
MYHULUMNANbHBIX YCIYr U nxX paboTHMKOB")

[okyMeHT npepoctasneH KoHcynbTaHTIAOC
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ara coxpaHenus: 03.09.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

NMOCTAHOBJEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAOKE NOAAYN U PACCMOTPEHUA XANOB
HA PELUEHUA U OEUCTBUA (BE3OEUCTBUE) ®EOEPAJIbHbIX OPFAHOB
NMCNONMHUTENBbHOU BJIACTU U X OOINKHOCTHbIX JIUL, PEAEPAJIbHbIX
rOCYOAPCTBEHHbIX CITYXALWKX, AOIDKHOCTHbIX NUL rOCYOAPCTBEHHbIX
BHEBIOOXETHbLIX ®OHOOB POCCUUCKON OEOEPALIMU, TOCYOAPCTBEHHbIX
KOPMOPALUN, HAOEJNIEHHBbIX B COOTBETCTBUN C ®ENEPAJIbHbIMU
3AKOHAMU MNMOJTHOMOYUAMMU MO NPEOOCTABJIEHUIO TOCYOAPCTBEHHbBIX
YCNYr B YCTAHOBJIEHHOU CO®EPE OEATENIbHOCTU, U UX OOJMXHOCTHbIX
nuu, oprAHU3AUUNU, NPEAYCMOTPEHHBIX YACTbIO 1.1 CTATbU 16
®EOEPAJIbHOIO 3AKOHA "Ob OPTAHU3ALUN NMPEAOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULIUMNATBbHBIX YCIYT", U UX PABOTHUKOB,
A TAKXE MHOIO®YHKUUWOHAIBbHbLIX LEHTPOB NPEAOCTABJIEHUA
FrOCYAAPCTBEHHbBIX U MYHULIUMNATBbHBIX YCIYT U UX PABOTHUKOB

Crrcok M3MEHSOIUX JOKYMEHTOB
(8 pen. [locranoBnenuii [IpaButensctea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBerctBuM co cratbeit 11.2 @enepanbHoro 3akoHa "OO opraHuzaluu MPerIOCTABIICHUS
roCyIapCTBEHHBIX U MyHULIIMNANbHBIX yciyr" [IpaButenscTBo Poccuiickoit @eaepanuu noCTaHOBIISIET:

1. YTBepauts npunaraemsie [IpaBuna mogaum M pacCMOTPEHUS Kajlo0 Ha perIeHus U ACUCTBUS
(GezneiicTBue) penepanbHBIX OPraHOB MCIIOJHUTEIBHOM BIACTH M UX JIOJKHOCTHBIX JIMILI, (heiepaibHbIX
TOCYJapCTBEHHBIX CIYXallUuX, JODKHOCTHBIX JIMI[ TOCYJApCTBEHHBIX BHEOIOKETHBIX (DOHIIOB
Poccuiickoit  ®enepaunu, TrOCYyIApCTBEHHBIX KOPHOpPALMH, HAACIEHHBIX B COOTBETCTBUU C
denepanbHBIMU  3aKOHAMM TOJHOMOYMSMU [0 MPEIOCTABICHHUI0 TOCYJAapCTBEHHBIX YCIyr B
YCTQHOBJICHHOH cdepe IesSTeIbHOCTH, M MX JOJDKHOCTHBIX JIMI, OpraHM3alui, HpeayCMOTPEHHBIX
yacTeio 1.1 crateu 16 denepanbHoro 3akoHa "OO6 opraHu3aluy NPEAOCTABICHUS IOCYIapCTBEHHBIX U
MYHULIUOATBHBIX ~ ycuIyr", W uX paOOTHHKOB, a TaKXXe MHOTO(QYHKIMOHAIbHBIX LIEHTPOB
MIPEOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIUITATIBHBIX YCIYT U UX PAOOTHUKOB.

(n. 1 B pea. [locranoBnenus [IpaButensctea P® ot 13.06.2018 N 676)

2. denepalibHBIM OpraHaM UCIOJIHUTEIBHON BJIACTH, OpraHaM I'OCYAAapCTBEHHBIX BHEOHOIKETHBIX
¢onnoB Poccuiickoit denepanyn, rocyJapCTBEHHbIM KOPIOPALUAM, HAJEIEHHBIM B COOTBETCTBUM C
¢benepanbHBIMH  3aKOHAMH MOJHOMOYMSIMM 10 TPEAOCTABICHUIO TOCYJAapCTBEHHBIX YCIyT B
YCTQHOBJICHHOH cdepe AesATeNIbHOCTH, OpraHu3alusM, HpeayCMOTpeHHbIM dYacThio 1.1 cratem 16
@enepanpHoro 3akoHa "OO opraHM3alMU TPEJOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIUIAIBHBIX
ycryr", MHOTO(YHKIIMOHAJIBHBIM IIEHTPaM IPEIOCTaBICHUS! TOCYAAPCTBEHHBIX M MYHHIIMMAIBHBIX
ycIIyr o0OecrneuuTh MPUEM M PaccCMOTpEHHUE kajod B COOTBETCTBHM C llpaBunamu, yTBep:KIEHHBIMH
HACTOSIINM IOCTAHOBJIEHUEM.

(m. 2 B pen. Ilocranosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)
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(pe T 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC
"p A. O A [ara coxpaHenus: 03.09.2024
O nopsiake noaayn M pacCMOTPEHNS XXanob Ha peLleHM. ..

3. PexoMmeHnoBaTh OpraHaM rocyJapCTBEHHOU BiacTu cyObekToB Poccuiickoit @eneparu u
opraHaM MECTHOIO CaMOYIIPABJICHUS PYKOBOJACTBOBATHCS HACTOAIIMM IIOCTAHOBJICHUEM IIPU
YCTaHOBJICHHH OCOOCHHOCTEH MOJauu M PaCCMOTPECHHS KAI00 Ha pelieHus U AeicTBus (Oe3aeiicTBre)
OpraHOB TOCYJAapCTBEHHOW BIAcTH CcyOBekToB Poccuiickoit denepanii U WX JODKHOCTHBIX JIMII,
TOCYJIaPCTBEHHBIX TPAKIAHCKUX CITY)KAIIUX OPTraHOB FOCYJAPCTBEHHOU BJIACTH CYOBEKTOB Poccuiickoit
denepanny, a TaKKe OPraHOB MECTHOTO CaMOYIIPABIEHUS U UX JOHKHOCTHBIX JIML, MYHHIMIAIbHBIX
CITyKaluX.

4. Peanuzanus ¢enepaabHbIMH OpraHaMU MCIIOJHUTEIBHON BIIACTH, OPraHaMH I'OCYIapCTBEHHBIX
BHEOIOKeTHRIX (oHI0B Poccuiickoit depepannu, rocyAapcTBEHHBIMU KOPIIOPAIMAMHU, HaJICICHHBIMU
B COOTBETCTBUU C (efepaibHbIMU 3aKOHAMH ITOJIHOMOYHUSMHU MO MPEJOCTaBICHUIO IOCYJapCTBEHHBIX
yCIyr B YCTAHOBJIIGHHON cdepe [eATelNbHOCTH, IOJHOMOYMMA, MPEeIyCMOTPEHHBIX HACTOSIINM
IIOCTAHOBJIEHUEM, OCYLECTBIIAETCS B IpeieaxX yCTaHOBICHHOHN NpeAeabHON YUCICHHOCTH PA0OTHUKOB
TUX OpraHoB W OpraHu3aluii, a Takke OJ/PKETHBIX AaCCUTHOBAHUHM, IPEIyCMOTPEHHBIX UM B
(benepanbHOM O10JKETE Ha PYKOBOJICTBO M YIpaBJeHUE B cpepe yCTaHOBICHHBIX (DyHKITHA.

(n. 4 B pea. [locranonenus [IpaBurenscrea P® ot 13.06.2018 N 676)

IIpencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
JA.MEJIBEJIEB

YTBepKICHBI

nocraHoBieHueM [IpaButenbcTBa
Poccuiickoit @enepanuun

ot 16 aBrycra 2012 r. N 840

NMPABUIIA
NOJA4YU U PACCMOTPEHUA XAIOBb HA PELLEHUA U .EI,EVIC:I'BVIFI
(BESAEUCTBUE) ®EAOEPAJIbHBbIX OPTAHOB UCTMOJIHUTEJIbBHOWU BJTIACTU
N UX AOIMKHOCTHbIX UL, PEAEPAJIbHBIX TOCYAAPCTBEHHbIX CINYXALLUX,
AOJMKHOCTHbIX JIULU TOCYOAPCTBEHHbIX BHEBIOOXETHbLIX ®OHOOB
POCCUNCKOU ®EOEPALIMN, TOCYOAPCTBEHHbLIX KOPIMOPALIUW,
HALOEJNEHHbLIX B COOTBETCTBUU C PEAEPAJIbHbIMA 3AKOHAMU
MOJIHOMO4YUAMM NO NPEQOCTABJIEHMIO TOCYOAPCTBEHHbIX YCIYT
B YCTAHOBJIEHHON C®EPE OEATEJIbBHOCTU, N UX OOJXHOCTHbIX
nuu, OPrAHU3AUUWU, NPEAYCMOTPEHHbIX YACTbBIO 1.1 CTATbU 16
OEOEPAJIbHOIO 3AKOHA "Ob OPTAHU3ALUUN NMPEAOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULIMMNATBbHBIX YCIYT", U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKUMNOHAJbHbLIX LULEHTPOB NPEAOCTABJIEHUA
FrOCYAAPCTBEHHbBIX U MYHULUIUNATBbHBIX YCIYT U UX PABOTHUKOB

Crnncok M3MEHS0IUX JOKYMEHTOB
(8B pen. [locranoBnenuii [IpaButenscrtea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
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ot 13.06.2018 N 676)

1. Hactosue [IpaBuna onpeaenstoT npoueaypy NoJadyd U pacCMOTPEHHs kKajlod Ha HapylIeHUE
MOpsIIKa MPEJOCTABICHUS] TOCYJAPCTBEHHBIX YCIYT, BBIPA3UBIIEECS B HEMPABOMEPHBIX PEIICHUSIX M
neiictBusix (Oe3neiicTBum) ¢enepaabHbBIX OPraHOB HCIOJHUTENBHONW BJIACTH M UX JOJDKHOCTHBIX JIUIL,
(benepanbHBIX TOCYJAPCTBEHHBIX CIIY)KAIIHUX, AODKHOCTHBIX JIMII TOCYJApCTBEHHBIX BHEOIOKETHBIX
¢donmoB Poccuiickoit denepanuu, rocyaapCTBEHHBIX KOPIOPAIMA, HAJICICHHBIX B COOTBETCTBUU C
denepanbHBIMU  3aKOHAMM TOJHOMOYMSMU [0 [PEJOCTABICHUI0 TOCYJAapCTBEHHBIX YCIyr B
YCTaHOBJICHHON cdepe NeATeNbHOCTH (Jlajee - rocyAapCTBEHHbIE KOPHOpAlMH), U UX TOJKHOCTHBIX
JIMILI, OpraHu3alui, IpeayCcMOTpeHHbIX yacThio 1.1 cTatbu 16 denepanpHoro 3akona "OO0 opraHuzanuu
NIPEJOCTABICHUS TOCYIaPCTBEHHBIX M MyHULIMIAIBHBIX yCIyr" (Jlanee - MpuBJIeKaeMble OpraHU3alim),
U UX pabOTHUKOB, MHOTO(YHKIIMOHAIBHBIX LEHTPOB TPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX ~ YCIyT (#anee - MHOTO(YHKIMOHAJIBHBIE IEHTPHI) M HMX pPaOOTHUKOB TIPU
MPEAO0CTaBICHUH TOCYJAPCTBEHHBIX YCIIYT (J1ajIee - )Kaao0hbl).

(B pen. [Tocranornenus [IpaButensctBa PO ot 13.06.2018 N 676)

HeiictBue Hacrosmux IlpaBun pacmpocTpaHsercs Ha >kKanoObl, MOJAHHBIE C COOJIIOJCHHEM
TpeboBanuii dDenepanbHoro 3akoHa "OO oOpraHu3alUM MPEAOCTABICHHUS TOCYAApPCTBEHHBIX U
MYHULMIAIBHBIX YCIyr".

2. XKanoba momaercst B (enepanbHbId OpraH HCIOJHUTENBFHONW BIACTH (€r0 TepPUTOPUATBLHBIN
opraH), oOpraH TroOCyJapcTBEHHOTo BHeOwokerHoro ¢onna Poccuiickoit ®enepauuu  (ero
TEePPUTOPUANIBHBIA OpraH), roCyJapCTBEHHYIO KOPHOpALMIO (Jajee - OpraHbl, NpeloCTaBIISIOIINE
TOCYJapCTBEHHbIE  YCIyTH), TPHUBJIEKAEMYI0 OpraHu3aluio, MHOTO(YHKIMOHAIBHBIA  LEHTP,
MPEJOCTABIISAIONINE FOCYIaPCTBEHHBIE YCIYTH, B TMCbMEHHON (hopMe, B TOM YHCIIE TP JTMYHOM MIpUeMe
3asABUTCIIA, WA B 3JICKTPOHHOM BUAC.

’KanoOy Ha permenus u aeictus (Oe3nelicTBre) (GeneparbHOTO OpraHa MCIIOJHATEIHHON BIACTH
(ero TEeppUTOPHUATILHOTO OpraHa), MOJDKHOCTHBIX JIMI[ TOCYJIapCTBEHHOTO BHEOKDKETHOTO GoHaA
Poccuiickoit ®denepanuu (ero TEppPUTOPHATBLHOTO OpraHa), TOCYAApCTBEHHOW KOPIOpPALMU TaKke
MOKHO TOJIaTh B BBIIIECTOSIINE OPTaH WM OpraHu3anuio (Mpy UX HAIUYUHU) B MUCBMEHHON (opme, B
TOM YHCJIE TP JINYHOM IPUEME 3asBUTEJISA, WU B JJIEKTPOHHOM BHUJIE.

XKanoOy Ha pemenus u aerictBus (0e3aeiicTBUEe) MHOTO(YHKIIMOHAIBHOTO LIEHTPA, PUBIIEKAEMON
OpraHM3alM TakXke MOKHO IMOJaTh YUPEIUTEN0 MHOTO(QYHKIIMOHAIBHOIO LIEHTpa WIM UHOMY JIUILY,
YIOJHOMOYEHHOMY HOPMAaTHBHBIM IpaBOBBIM aKTOM cyOwekta Poccuiickoit ®enepauun Ha
paccMOTpeHHE KanoObl, B MUCbMEHHOM (opMe, B TOM YHUCIIE NPH JIMYHOM IpUEME 3asBUTEINS, UIH B
JJIEKTPOHHOM BUJIE.

(n. 2 B pea. I[locranoBnenus [IpaButenscrea P® ot 13.06.2018 N 676)

3. XKanoba nomxHa conepKarh:

a) HaMMEHOBaHME OpPraHa, MPEJOCTABIIIONIETO T'OCYAaPCTBEHHYIO YCIyTy, AOJDKHOCTHOTO JIMIIA
OpraHa, IpeJOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYyTry, JHOO0 (enepaqbHOro TOCyAapCTBEHHOTO
CITy’KaIero, MHOTO(YHKIIMOHAIBHOTO LEHTPA, €r0 PYKOBOAMTENSA U (M) pabOTHHKA, MPHUBICKAEMON
OpraHu3alM, ee PyKOBOIUTENS U (Miau) paObOTHMKA, pelieHus U JedcTBus (Oe3aelCTBHE) KOTOPBIX
00KayroTCS;

(nm. "a" B pen. [loctanosnenus IlpaBurensctBa PO ot 13.06.2018 N 676)
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ara coxpaHenus: 03.09.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

0) damunnio, uMs, OT4eCTBO (MPU HAIWYHMH), CBEACHHUS O MECTE >KUTEIbCTBA 3asBUTENS -
¢u3nUecKoro Jumna Ju60 HaUMEHOBAaHME, CBEICHUS O MECTEe HAXOXJICHUS 3asBUTENS - IOPUIUYECKOTO
JWIa, a Takke HoMmep (HoMepa) KOHTaKTHOro teiedoHa, agpec (azpeca) BJIEKTPOHHOM MOYTHI (TIpU
HaJIM4YMM) W TIOYTOBBIM ajpec, MO KOTOPbIM JIOJDKEH OBbITh HAampaBlieH OTBET 3asBUTENIO (3a
UCKITIOYEHHEM Cllydasi, KorJa *ajioba HarmpaBisieTcsl CHocoO0M, YKa3aHHBIM B MOJANYHKTE "B" MyHKTa 6
Hacrosmux [IpaBun);

(8 pen. [Tocranosnenus IIpaBurenscrea PO ot 14.11.2015 N 1232)

B) CBeJIeHUs 00 00XKalyeMbIX pelIeHUsIX U AeUCTBUAX (0e31eHCTBUM) OpraHa, Mpe10CTaBIIsI0IIEro
rOCYJapCTBEHHYIO YCIyTy, IOJKHOCTHOIO JIMLA OpraHa, MPeAOoCTaBISIONIEr0 TOCYAAPCTBEHHYIO
yciayry, nmbo (QeneparbHOTO TroCyJapCTBEHHOTO —CIIYXAaIero, MHOTO(YHKIHMOHANBHOTO IEHTPA,
paboTHUKAa MHOTO(QYHKIIMOHAJIBHOTO LIEHTPa, MPUBJIEKAEMOW OpraHu3aluu, pabOTHHUKA MPUBJIEKAEMOM
OpraHu3aluy;

(nm. "B" B pen. [Tocranosnenus [IpaBurensctea PO ot 13.06.2018 N 676)

I) JIOBOJBI, HA OCHOBAaHMM KOTOPBIX 3asfBUTENIb HE COIJIACEH C pEIICHHEeM M JEeHCTBUAMU
(Ge3meiicTBHEM) OpraHa, MPEAOCTABIIAIONIEI0 TOCYAAPCTBEHHYIO YCIIYTY, AOJKHOCTHOIO JIMIA OpraHa,
MPEAOCTABIISAIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JH00 (enepantbHOro TOCyAapCTBEHHOTO CITy’Kalllero,
MHOTO(YHKITMOHAILHOTO IIEHTpa, pPa0OTHHKAa MHOTO(YHKIIMOHAIBHOTO IIEHTpa, MPHUBIEKAEMOMN
OpraHM3any, pabOTHUKA MPUBJIEKAEMON OpraHu3aluu. 3asBUTEIEM MOTYT OBITh IIPEICTABICHBI
JTOKYMEHTHI (TIpH HAJIMYWH ), TIOATBEPIKJAFOIIIE JOBOBI 3asIBUTENS, THOO X KOIHH.

(nmm. "r" B pen. [locranosnenus [IpaButensctea P® ot 13.06.2018 N 676)

4. B cimydae ecnu xanoba ToOJaeTcsl 4epe3 MPEICTABUTENs 3asSBUTEINS, TAKKE MPEICTABIIACTCS
JOKYMEHT, MOATBEPIAIOIINI MOJTHOMOYMS HAa OCYIIECTBJIEHUE NECUCTBUA OT MUMEHH 3asBUTENA. B
Ka4yeCTBE JIOKYMEHTa, MOATBEPKIAOIIET0 ITOJTHOMOYMS Ha OCYIIECTBICHHE MEUCTBUM OT HMEHU
3asBUTEISI, MOKET OBITH MPEJICTaBJICHA!

a) ohopMIIeHHas B COOTBETCTBUHU C 3aKOHOJaTeabcTBOM Poccuiickoit denepannu JOBEPEHHOCTh
(1t pr3HYecKUX JIUN);

0) oopmIIeHHAsI B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu 10BEpEeHHOCTD,
3aBepeHHAas MevYaThio 3asBUTENS (MIPU HATMYUU TI€YaTH) U MOAMUCAaHHAS PYKOBOJIUTEIIEM 3asIBUTENS UITH
YIIOJTHOMOYEHHBIM 3TUM PYKOBOJIHUTEIIEM JIUIIOM (711 FOPUIUICCKUX JIUIT);

(B pen. [Toctanornenus [IpaButenscTBa PO ot 08.12.2016 N 1317)

B) KOMMS pEIIEeHUs] O Ha3HAYeHUU WK 00 u30paHuu aubO MpHKa3a 0 Ha3HaYeHUU (PU3NYECKOTO
JUIa Ha JOJDKHOCTh, B COOTBETCTBMU C KOTOPHIM Takoe (HU3MYECKOoe JHIO0 00JanaeT MpaBoM
JIeCTBOBATh OT UMEHH 3asBUTEIIS O€3 TOBEPEHHOCTH.

5. Tlpmem xamo0 B THCbMEHHOH (OpPME OCYIIECTBISCTCS OpraHaMH, IPEIO0CTABIISIOIINMHI
roCy/1apCTBEHHbIE YCIYTH, MHOTOQYHKIIMOHAJIBHBIM IIEHTPOM, IPUBIIEKAEMON OpraHuzaliell B MecTe
IIPEJOCTABIEHUS] TOCYAAPCTBEHHOW yCIyru (B MecTe, IJie 3asBUTENb MOAABajl 3alpoc Ha MOIy4EeHUE
rOCYJJapCTBEHHOHN YCIIyTH, HapylLIeHHe MOopsiiKa KOTOpoi obxaiyeTcs, 1100 B MecTe, I'/ie 3asiBUTENIeM
IIOJIyY€H PE3yJIbTaT YKa3aHHOM IOCYJapCTBEHHOM YCIIyTH).

(B pen. IlocranoBnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

Bpemst mpuema kano0 HODKHO COBIAAATh CO BPEMEHEM MPEIOCTABICHUS TOCYIapCTBEHHBIX
YCIIyT.
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N [ara coxpaHenus: 03.09.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

anoba B mucbMeHHOHN (opMe MOXKET OBITh TaK)KE HAIlpaBJIeHa M0 MOYTe.

B cayuwae momaum kamoObl MpW JIMYHOM TMIpHEME 3asBUTENb MPEICTaBIseT JOKYMEHT,
YAOCTOBEPSIOIINI €r0 JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoint denepauuu.

[Tpuem xkaod B MHCHBMEHHON (POpME OCYHIECTBISCTCS YYpEIUTeIeM MHOTO(YHKIIMOHAIBHOTO
IIEHTPA B MECTE (PAKTUICCKOTO HAXOXKICHUS YUPEIUTEIS.
(a63ar BBeneH [loctanosnenuem IpaButenscta PO ot 13.06.2018 N 676)

Bpemst mpuema kano0 ydpeaurteneM MHOTO(YHKIIMOHAJIBHOTO IEHTpPa IOJHKHO COBIAAATh CO
BpeMEHEM pabOThl YUpEAUTETIS.
(a63am BBeneH I[locranornenuem [IpasurensctBa PO ot 13.06.2018 N 676)

6. B anekTpoHHOM BuJE kan00a MOXKET OBbITh [10/1aHa 3assBUTEJIEM ITOCPEICTBOM:

a) oQuUIMATBHOIO  caiiTa  OpraHa, IMPEAOCTABIAIONIET0  TIOCYJAapCTBEHHYIO  yCIYTY,
MHOTO()YHKIIMOHAJIBHOTO LIEHTPA, IPUBJIEKAEMON OpraHU3allUuy, YUPEAUTENs MHOTO(QYHKIMOHAIBHOTO
LIeHTpa B HH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT";

(8B pen. IlocranoBnenus IIpasutensctBa PO ot 13.06.2018 N 676)

0) dQenmepasibHON  rocymaapcTBEHHOW  WHpOpMAMOHHON  cuctembl "EgwHbli  moprtan
roCy/apCTBEHHBIX U MyHULIMNAIbHBIX yCIyr (pyHKuui)" (nanee - Enunelil mopran) (3a UCKIIOYEHUEM
Xayo0 Ha peleHus U aeicTBus (0e3aeicTBUE) MPUBJIEKAEMbIX OpraHu3alui, MHOIO(YHKIMOHATBHBIX
LEHTPOB U MX JOJKHOCTHBIX JIUL M pAOOTHUKOB);

(8B pen. IlocranoBnenus IIpaButensctsa PO ot 13.06.2018 N 676)

B) mnoprayia QenepaabHON TrocynapcTBEHHONH HMH(OPMAIIMOHHONW CHCTEMBbI, OOecreunBaromen
mpolecc JAocyneOHoro (BHECYIeOHOro) oOOXKaloBaHUS peHICHW W JeWcTBuid  (Oe3aeicTBHS ),
COBEpUICHHBIX IpPU IMPEIOCTABIEHUU TOCYJApCTBEHHBIX M MYHULUNAIbHBIX YCIYI OpraHaMu,
MIPEIOCTABIIAIOIIMMU TOCYJAapCTBEHHbIE W MYHUIUMNAIbHbIE YCIyTHW, HUX JOJDKHOCTHBIMM JIMIIAMU,
rOCYJapCTBEHHBIMHM M MYHUIIMIIAIbHBIMU CITY’KaIllUMU (J1ajee - CucTeMa J0cy1e0HOro 00xanoBaHus) ¢
UCIOJIb30BAaHUEM HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTH "MHTepHeT" (32 MCKIIOYEHHEM
Kano0 Ha peuleHus U JeiicTBus (Oe3aeiicTBrE) MPUBIEKAEMBIX OPraHU3aIUi, MHOTO(YHKIIMOHATBHBIX
LEHTPOB U MX JOJDKHOCTHBIX JIUI M pAOOTHUKOB).

(nm. "B" BBeneH [locranoBnenuem IlpaButensctBa P® ot 14.11.2015 N 1232; B pen. [locTtanoBnenus
[IpaButensctBa PO ot 13.06.2018 N 676)

7. Ilpu monmaye >kaio0Obl B AJICKTPOHHOM BHJI€ JOKYMEHTBI, YKa3aHHBIC B IYHKTE 4 HACTOSIIIMX
[IpaBun, MOryT OBITH MpeACTaBIEHBI B (hOpME PIMEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX NMEKTPOHHON
MOAIKCHIO, BUJA KOTOPOW MPEeNyCMOTPEH 3aKoHonarelbcTBOM Poccuiickoin dexepanuu, mpu 3TOM
JIOKYMEHT, YJIOCTOBEPSAIOIINI JIMYHOCTH 3asBUTEISA, HE TpeOyeTCsl.

8. Xanoba paccmarpuBaeTcsi OpraHoM, NPEAOCTABISIONIMM T'OCYAAPCTBEHHYIO YCIYTY, MOPAJOK
MIPEIOCTAaBIIEHUsI KOTOPOW ObUI HapyllIeH BCIEJICTBUE peIIeHUd U JedcTBUil (Oe3aeiicTBUs) oprasa,
IIPEJOCTABIIAIOLIET0 TOCYJIApCTBEHHYIO YCIYyry, €ro JOJDKHOCTHOro Juna jaubo (denepaibHbIX
TOCYJapCTBEHHBIX CHyXalmx. B cioydae eciau o0OXaldylOTCsl pELIeHUs pPYKOBOJIUTENS OpraHa,
MIPEJOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIIYTY, jKanoba MoJaeTcs B BBHIMIECTOALINM opraH (B MOpsIKe
MIOJTMMHEHHOCTH) U PACCMAaTPUBAETCSI UM B MOPAJKE, IPELYCMOTPEHHOM HacTosmuMu [IpaBuiamu.

www.consultant.ru CrpaHuua 5wu3 11
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ara coxpaHenus: 03.09.2024
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[Tpr OTCYTCTBUHM BBILIECTOSILETO OpraHa >ajno0a MOJaeTcss HEeMOCPEACTBEHHO PYKOBOIUTEIIO
opraHa, IIPeIOCTaBISIOIIEr0 TOCYAAPCTBEHHYIO YCIYry, M pacCMaTpUBAaeTCd UM B COOTBETCTBUU C
Hacrosuumu IIpasunamu.

JKanoba paccmaTtprBaeTcss MHOTO(YHKIIMOHAIBHBIM IICHTPOM WJIM MPUBJICKAEMOW OpraHW3aIfeH,
MPEIOCTABUBIIMMH TOCYJapPCTBEHHYIO YCIIYTY, TOPSAIOK MPEIOCTABICHUS KOTOPOW OBUT HapyIleH
BCJICJICTBHE PEIICHUI U NeicTBUi (0e31eiCTBHS) MHOTO(YHKIIMOHAIBHOTO IIEHTPa, €r0 JIOJKHOCTHOTO
nuna ¥ (W) paOOTHHKA, TIPUBJICKAEMOW OpraHu3aluy, ee paboTHHMKA. B cimydae ecnu oOkaiayrorcs
pemieHus u  aedcTBus  (Oe3melcTBUE) PYKOBOAUTENST MHOTO(DYHKIMOHAIBHOTO IIEHTpa WIH
MIPUBJICKACMON OpTaHM3aIMK jkajo0a MOXKET OBITh MOJaHA YUYPEAUTENI0 MHOTO(YHKIIHOHAIBHOTO
[IEHTPA WIK HHOMY JIMILY, YIIOJJHOMOYEHHOMY Ha PACCMOTPECHHE KaJI0O0 HOPMATUBHBIM MPABOBBIM aKTOM
cyobekta Poccuiickoit ®denepanuu, ¥ MNOAJIEKHUT PACCMOTPEHHUIO B MOPSJKE, MPETyCMOTPEHHOM
HactosimuMmu [IpaBunamu.

(a03am BBeneH I[locranoBnenuem [IpasurensctBa PO ot 13.06.2018 N 676)

9. B ciydae ecnu jxanoba mojaHa 3asBUTEJIEM B OpraH, MPEJOCTaBIISIONINM roCynapcTBEHHbIE
yCIIyTH, MHOTO(YHKIIMOHAJIBHBIA ~ LIEHTD, IIPUBJIEKAEMYO OpraHM3aluIo, YUPEAUTETIO
MHOTO(YHKITHOHAIEHOTO [IEHTPA, B KOMIIETEHIIMIO KOTOPOTO HE BXOAMT MPHUHSATHE PEIICHUS 110 kKaooe
B COOTBETCTBHM C TpeOOBaHMSAMHU MyHKTa 8 Hacrosmux llpaBui, B TeueHue 3 paboumx nHEH co JHS
perucTpanyy Takoil jkajgo0bl OHAa HANpaBisEeTCs B YHNOJHOMOYEHHBIE HAa €€ PAacCMOTPEHHME OpraH,
NPEJOCTABIAIONMI TOCYJapCTBEHHbIE YCIYI'M, MHOTO(QYHKUIMOHAIBHBIM IIEHTP, NPUBIEKAEMYIO
OpraHU3aIHIo, YUPEIUTEI0 MHOTO(QYHKIIMOHATIBHOTO IIEHTPA.

[Tpu 3TOM Opras, NPeAOCTABISAIONINNA TOCYAAPCTBEHHBIE YCIYTH, MHOTO(YHKIIMOHATBHBIN IIEHTD,
MIpUBJIEKaeMast OpPraHu3aLus, YIPEAUTEIb MHOTO(YHKIIMOHAIEHOTO [IEHTPA, IEPEHAIIPABUBIIHE K00y
B IMMCbMEHHOU (hopme, HHPOPMUPYIOT O NepeHanpaBICHUH Kal00bl 3asBUTEIIS.

Cpok paccMOTpeHMsI KaloObl HCUMCISETCS C€O JHS PEerucTpaldd TakoW JKajJoObl B
YIOJHOMOYEHHOM Ha €€ pPacCMOTPEHHE OpraHe, MPEJOCTaBISAIONIEM TOCYIapCTBEHHBIE YCIYTH,
MHOTO()YHKIIHOHAJILHOM IIEHTpPE, YIOJIHOMOYEHHOM MPUBJIEKAaeMOM OpraHu3aiy, y yIOJIHOMOYEHHOTO
Ha €€ PACCMOTPEHHUE YUPEAUTEISE MHOTO(QYHKIIMOHATIBHOTO IIEHTPA.

B cnywae ecnm B OTHOIIEHWM MOCTYMHBIIEH kaio0bl (heaepalibHbIM 3aKOHOM YCTAaHOBJIEH WHOU
nopsAIoK (mpoueaypa) MOoAaud M PAaCCMOTPEHHUsS Kaynod, MonoXkeHus HacToammx IlpaBun He
NPUMEHSIOTCS. ¥ 3asBUTEIb YBEAOMIISICTCS O TOM, YTO €ro kajnoba OyJeT paccMOTpeHa B IOPSAKE H
CPOKH, TIPEelyCMOTPEHHbIE (heIepaTbHBIM 3aKOHOM.

(n. 9 B pen. Ilocranosnenus [IpaBurenscrea P® ot 13.06.2018 N 676)

10. XKanoba Ha pemienust u neiictBust (6e3neiicTBue) (enepaqbHBIX OPraHOB HMCIIOJHUTEIHHON
BJIACTH M WX JOJDKHOCTHBIX JIHI, (hefepallbHBIX TOCYAAPCTBEHHBIX CITY)KAIIWX, NOJDKHOCTHBIX JIHI]
TrOCyJJapCTBEHHBIX BHEOIKETHBIX (hoHmoB Poccuiickoit denepanuu, TpUBICKAEMbIX OpPraHU3aIluil U
X paOOTHUKOB, 3a UCKJIIOYEHHUEM >XKajo0 Ha pelieHus U aeiictBus (Oe3nelicTBue) rocynapCTBEHHON
KOPIIOpAIMK U €€ JOJDKHOCTHBIX JIML, MOXET OBbITh MOAaHa 3asiBUTEIEM Uepe3 MHOTO(YHKIIMOHAIbHBIN
ueHtp. Ilpu noctynieHun Takoi xanodbl MHOTO(QYHKIIMOHATIBHBIN LEHTP o0ecreurBaeT ee nepeaayy B
YIIOJIHOMOYEHHBIE Ha €€ paccMOTpeHHe (eaepalbHbli OpraH HCIOJHUTEIBHONH BIACTH, OpraH
rOCyJapCTBEHHOTO BHeOrOKeTHOTO (oHaa Poccuiickoit denepannu, MpUBIEKaeMyI0 OpTraHU3ALUIO B
MOPSAJIKE, YCTAHOBJIEHHOM COTJIAIIEHHEM O B3aMMOIEHCTBUM MEX1y MHOTO(YHKIMOHAIBHBIM LIEHTPOM
U yKa3aHHBIMM OpraHaMu M OpraHu3alMsMu (ajnee - corjameHue o Bzaumoseiicrsun). [Ipu sTom Takas
nepeaya OCylIeCTBISIETCS He MO3/IHEee CIeIYIOIIEro 3a JHEM MOCTYIIEHHs XKalo0bl paboyero JHs.
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Cpok paccMOTpeHHs KaI00bl UCUUCISIETCS CO JHS PErHCTpaliy KaloObl B YIOJTHOMOYEHHBIX Ha
ee paccMOTpeHHe (hefepaJbHOM OpraHe HCIOJHUTEIbHONM BJIACTH, OpraHe TIOCYAapCTBEHHOTO
BHEOIOKeTHOTO oHa Poccuiickoit denepamnuu, mpUBIeKaeMOi OpraHnu3aIny.

(m. 10 B pexn. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)

11. 3asBUTETH MOXKET OOPATUTHCS C KAT000H B TOM UHCIIE B CICAYIONMINX CIydasx:

a) HapylICHWE CPOKa PETUCTPALMH 3arpoca 3asBHTENS O INPEIOCTABICHUU TOCYAapCTBEHHOU
yCIIyTH, 3alpoca, yKazaHHOro B ctatbe 15.1 denepanbHoro 3akoHa "OO0 opraHu3aluy MpeaoCTaBIeHUs
rOCYJJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIyT";

(B pen. [locranoBnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

0) HapyIlleHHe CPOKa MPEIOCTABIECHUS TOCYJaPCTBEHHOMN YCIYTH.

B ykazanHom ciyuae gocyae6Hoe (BHeCy1e0HOe) 00KaToBaHUE 3asIBUTEIIEM PEIICHUN U JIEHCTBUMA
(Oe3neiicTBUS) MHOTO(QYHKIIMOHAJIBHOTO LIEHTPA BO3MOXKHO B CIy4yae, €CIM Ha MHOTO(YHKIMOHAIbHBIH
LEHTp, pelieHus u JedcTBUs (Oe37eiicTBHE) KOTOPOro OO0XKamyroTCs, BO3JOXKeHa (YHKIUS IO
NIPEJOCTABICHUIO COOTBETCTBYIOIIEH T'OCYJIapCTBEHHOM YCIyrd B TIOJHOM oO0beMe, B TOpAJIKE,
onpezaeneHHOM 4actbio 1.3 crateum 16 @PenepasnbHoro 3axkoHa "OO opraHu3aluy IpPEeJOCTaBICHUS
rOCYJJapPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIyT";

(nm. "0" B pex. [locranosnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

B) TpeOOBaHUE NPEACTABICHUS 3asBUTEIEM JOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMATHBHBIMU
paBoBbIMHU akTamMu Poccuiickoii ®eneparun 1uis IpeocTaBlIeHUs TOCy 1apCTBEHHON YCIyTH;

I) OTKa3 B IpPHEME JOKYMEHTOB, IPEACTABICHUE KOTOPBIX MPEAYCMOTPEHO HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu i peaOCTABICHNS TOCY IAPCTBEHHON YCIIyTH;

) OTKa3 B MPEIOCTAaBIEHUU TOCYJApCTBEHHOM YCIyru, €clidi OCHOBaHUS OTKaza He
MpeAyCMOTpEeHBI  (PeiepaTbHBIMU  3aKOHAMH ¥ TIPUHSITBIMA B COOTBETCTBHM C HHUMH HWHBIMH
HOpPMaTUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit deneparym.

B ykxazaHHoM ciyuae nocynebHoe (BHecyje0HOe) 00kaoBaHUe 3asiBUTENIEM PELIeHUI U 1eicTBUi
(Oe3neiicTBUS) MHOTO(QYHKIIMOHAIBHOTO LIEHTPA BO3MOXHO B Clly4yae, €CIM Ha MHOTO(YHKIMOHATbHBIH
LIEHTp, peuieHuss U JeicTBus (Oe3AeliCTBHE) KOTOPOTO OOKAIYIOTCS, BO3JIOKEHA (YHKLIHUS 10
MPEAOCTABICHUIO COOTBETCTBYIOIIEH TOCYAapCTBEHHOM YCIYTH B TOJHOM O0BEME, B TMOpPSAKE,
onpezaeneHHOM 4acthio 1.3 crateum 16 @PenepanbHoro 3akoHa "OO opraHuzanuu NpPeaOCTaBICHUS
rOCYJJapCTBEHHBIX U MyHHUILIMIIAIBHBIX YCIyr";

(nm. "n" B pexn. [Toctanosnenus [IpaBurensctBa P® ot 13.06.2018 N 676)

€) TpeOOBaHHE BHECEHUS 3asBUTENIEM IPH MPEIOCTABICHUN TOCYIApCTBEHHOM YCIyTH MJIaThl, HE
IIPEAYCMOTPEHHOM HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit denepanuu;

’K) OTKa3 OpraHa, NpPeIOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIYry, €ro JOJKHOCTHOIO JIHIIa,
pabOTHHKAa B WCHPABICHUH JOMYIICHHBIX OINEYaTOK W OMMMOOK B BBIJIAHHBIX B pe3yJbTare
MIPEIOCTABIICHUSI TOCYJIAPCTBEHHOM YCIYTHM JIOKyMEHTax JIMOO HapylIeHHE YCTAaHOBJIEHHOI'O CpOKa
TaKUX MCTIPaBICHUIA.

B ykazanHoM ciyuae nocynebHoe (BHecyie0HOe) 00kaoBaHUE 3asiBUTEIEM PELIeHUI U IeHcTBUi
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(6e3neticTBUS) MHOTO(YHKITMOHATHHOTO IIEHTPa BO3MOXKHO B Cllydae, €Ciii Ha MHOTO(YHKIIMOHAIBHBIN
LEHTp, peuleHuss U JeicTBua (Oe3aelicTBHE) KOTOPOro OOKAIYIOTCsS, BO3JIOKEHAa (YHKIHUSA 10
MPEAOCTABIICHUIO COOTBETCTBYIOIIEH TOCYAapCTBEHHOM YCIYrH B TOJHOM O00bEME, B MOpPSAKE,
onpezaeneHHoOM 4actbio 1.3 crateum 16 @PenepasnbHoro 3akoHa "OO opraHu3zaluy NpPeIOCTaBICHUS
TOCYJapPCTBEHHBIX M MYHHIIUTIAIBHBIX YCITyT".

(mm. "x" B pen. [locranoBnenus [IpaButensctBa PO ot 13.06.2018 N 676)

12. Oprasbl, TpenOCTaBISIONINE TOCYIAPCTBEHHBIC YCIYTHM, MHOTO(QYHKIIMOHAJIbHBIE LIEHTPHI,
MpUBJICKACMbIE  OpraHW3allUU, YyYPEAUTENH  MHOTO(DYHKIMOHAIBHBIX  IIEHTPOB  OMPEACISIOT
YIOJTHOMOYCHHBIX Ha PACCMOTPEHHE KaI00 IOJHKHOCTHBIX JUI[ W (WiH) paOOTHUKOB, KOTOPBIC
o0ecrneynBaroT:

(B pen. [locranosnenus IlpaBurensctBa P® ot 13.06.2018 N 676)

a) IPUEM U PaCCMOTPEHHE KaJl0O B COOTBETCTBUU C TpeOOoBaHUAMHU HacTosAmux [IpaBu;

0) HampaBlieHHE KaJl00 B YIIOJHOMOYEHHBIE HA UX PACCMOTPEHHE OpraH M (MJIM) OpraHu3aIHio B
COOTBETCTBUHM € ITYHKTOM 9 HacTosimux [Ipasui.
(8 pen. [locranoBnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

13. B ciny4yae ycCTaHOBJIEHHUS B XOJ€ WJIHM 1O pe3yJbTaTaM PAacCMOTPEHHS >KAIOObI MPU3HAKOB
COCTaBa aJIMHHUCTPATUBHOTO TMPABOHAPYUIEHHUs, MpeaycMOTpeHHoro crarbed 5.63  Kopgekca
Poccuiickoit @enepanuu 00 aJIMUHUCTPATUBHBIX MPABOHAPYLICHHSX, WM TPU3HAKOB COCTaBa
MPECTYIUICHUS JOJDKHOCTHOE JIMIIO, YMOJHOMOYEHHOE Ha PAacCMOTPEHHE >Kano0, He3aMeIIUTENTbHO
HaIpaBJIsieT COOTBETCTBYIOIINE MaTepUAIIbl B OPraHbl IPOKYPATYPHI.

14. Opranbl, TpeAOCTABISIONINE TOCYAAPCTBEHHBIC YCIYTH, MHOTO(YHKIIMOHAIbHBIC LEHTPHI,
MPUBJIEKAEMbIE OPTaHU3AINH, YIPEIUTEIN MHOTO(QYHKIIMOHAIBHBIX IIEHTPOB 00ECTICYNBAIOT:
(B pen. [locranosnenus IlpaBurensctBa P® ot 13.06.2018 N 676)

a) OCHAIIIEHHWE MECT IIpUeMa KaJlo0;

0) undopMupoBaHHe 3asBUTENEH O MOPsAIKE 00KaTOBaHUS PEIICHUN U IeiCcTBUl (Oe3meicTBuS)
OpPraHoB, MPEAOCTABISIONIMX TOCYJIAPCTBEHHBIC YCIYTH, UX JOJDKHOCTHBIX JIUI] JHOO (eaepanbHbIX
TOCYJapCTBEHHBIX CIYXKAaIlUX, MHOTO(QYHKIHNOHAJIBHBIX IIEHTPOB, MPUBICKACMBIX OpTraHU3AIMi, HX
JOJDKHOCTHBIX I, PaOOTHHUKOB TMOCPEICTBOM pa3MelleHus HH(GOpMAIlMM Ha CTEHJaX B MeECTax
MIPEIOCTABICHUS TOCYIapCTBEHHBIX YCIYT, Ha MX O(pHUIIMAIbHBIX caiiTaX, Ha EnnHOM mopTase;

(B pen. [Tocranornenus [IpaButensctBa PO ot 13.06.2018 N 676)

B) KOHCYJIBTHPOBaHHUE 3asBUTENIEH O MOpsiaAKe 00XkaJoBaHUS pelleHU U neiicTBuil (6e3neicTBrs)
OpPraHoB, MPEAOCTABISIONIMX TOCYJIAPCTBEHHBIC YCIYTH, UX JOJDKHOCTHBIX JIUI JHOO (eaepanbHbIX
TroCyJapCTBCHHBIX CJIY’KallnuX, MHOFO(I)yHKI_II/IOHaJIBHBIX LHCHTPOB, IMPUBJICKACMBIX opraHmauHﬁ, ux
JOJKHOCTHBIX JIML, paOOTHUKOB, B TOM YHCJIE TI0 Tesie(hOHY, FIEKTPOHHON MOYTE, IIPH JIUYHOM IPUEME;
(B pen. [locranosnenus IlpaBurensctBa P® ot 13.06.2018 N 676)

r)  3aKI0YeHHE COrJalleHuii 0  B3aMMOJEHCTBHM B 4acTu OCYIIECTBICHHS
MHOTO(QYHKITHOHATBHBIMHU [IEHTPAMH MIPUEMa Kaj00 U BBIAAYM 3aIBUTEISIM PE3YJIbTATOB PACCMOTPEHHSI
)Kaoo;

1) GOpMHUpPOBAHUE U TPEACTABICHUE €KEKBAPTAIBHO B BBIIIECTOSAIINI OpraH (IIpU ero HaJU4uu),
YUpEAUTENI0 MHOTO(PYHKIIMOHAIBHOIO IIEHTPa OTYETHOCTH O MOJYUYEHHBIX U PACCMOTPEHHBIX kajo0ax
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(B TOM YHCIIE O KOJINYECTBE yIOBJIECTBOPEHHBIX U HEYIOBJIETBOPEHHBIX Kalo0).
(8B pen. IlocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

15. XKanoba, moctynuBIIast B YIOJHOMOUYEHHbBIE HAa €€ PACCMOTPEHHUE OpraH, MperoCTaBISIOMNI
TOCYJApCTBEHHYIO YCIYTY, MHOTO(QYHKIIMOHAIBHBIN IEHTP, MPUBICKAEMYIO OpPTraHU3aINI0, YUPEIUTEIO
MHOTOQYHKIIMOHAJIBHOTO IIEHTpa, IMOMJIEKHUT PpEerucTpaly HE IO3[HEee CIEAYIOIIEero 3a JHEM ee
nocrymiaeHus pabodero nHs. JKamobGa paccmartpuBaercsd B TeueHHe 15 pabouux JOHEM co IHA ee
perucTpanuy, eciau Oojee KOPOTKHE CPOKHM PAaCCMOTPEHHs >KaJoObl HE YCTAHOBIIEHBI OPTaHOM,
MPEJOCTABIAIONIIM TOCYIAapPCTBEHHYIO YCIYry, MHOTO(QYHKIHMOHAJIBHBIM ILIEHTPOM, MpPUBIEKAaeMOMH
OpraHuzanyel, ydpeauTeaeM MHOTO(QYHKIMOHAIBHOTO IIGHTPA, YIOJIHOMOYEHHBIMH Ha e
paccMOTpEHHE.

B ciyuae oOxajioBaHMsA OTKa3a OpraHa, MpeJOCTaBIISIONIET0 TIOCYJapCTBEHHYIO YCIYry, €ro
JOJDKHOCTHOTO  JIMIA, MHOTO(QYHKLIMOHAIBHOTO LEHTpa, €ro JOJDKHOCTHOIO JMLA, paOOTHUKA,
NIPUBJIEKAEMOM OpraHu3aluy, ee pabOTHUKA B MpUEMe JOKYMEHTOB Y 3asBUTEINS MO0 B UCIPABICHUU
JOMYIIEHHbIX OMe4YaToK M (WIM) OIMOOK WM B cilydae OO0XaJOBaHUS 3asBUTENEM HapYyIICHUS
YCTaHOBJIEHHOT'O CPOKa TAaKUX HCIIPABICHUH jkanoba paccMaTpUBAETCs B TedeHHE 5 pabouux JHEH co
JTHS €€ PErUCTPALIUH.

(m. 15 B pen. Ilocranosnenus [IpasurensctBa PO ot 13.06.2018 N 676)

16. Ilo pe3ympraram pacCMOTPEHHS KajloObl B COOTBETCTBHM C dYacThio 7 crtaThu 11.2
OenepanbHoro 3akoHa "OO opraHuzalii MNPEJOCTABICHUS TOCYJAapCTBEHHBIX U MYHHIIMIIAIbHBIX
ycIIyr" yIOJIHOMOYEHHBIM Ha €€ PacCMOTPEHUE OpraH, NPEJOCTaBISAIOUINI IOCYIapCTBEHHYIO YCIYTY,
MHOTO()YHKIIMOHAJIBHBIA LEHTp, TpUBJIEKaeMas OpraHU3alusl, YYPEAUTEIb MHOTO()YHKIHMOHAIBHOTO
[EHTpa MPUHUMAIOT pelieHne 00 yIOBIIETBOPEHHH KajloObl JHOO0 00 OTKa3ze B €€ YJOBIETBOPECHHUHU.
VYka3aHHOe pelleHHe NMpPUHUMAeTCsl B (opMe aKTa YIOJIHOMOYEHHOTO Ha €€ pacCMOTPEHHE OpraHa,
MPEIOCTABIIAIONIETO TOCYJapCTBEHHYIO YCIYTY, MHOTO(QYHKIMOHAIBLHOTO IIEHTpa, MpHUBJIEKaeMOn
OpraHM3alNH, yUpeAUTEeIs] MHOTO(QYHKIIMOHATEHOTO LIEHTPA.

[Ipy  y#OBIETBOpPEHUH JKaJoOBl OpraH, MpPeJOCTABISIONUN TOCYJapCTBEHHYIO  YCIYTY,
MHOTO()YHKIIHOHAJIBHBIA LEHTP, MpUBJIEKaeMas OpraHU3alusl, YYPEAUTEIb MHOTO(PYHKIHMOHAIBHOTO
LEHTpa MPUHUMAIOT UCUEPIIBIBAIOIIUE MEPHI 10 YCTPAHEHUIO BBISIBJICHHBIX HApPYLIEHU, B TOM YHCIE 110
BbIJIa4€ 3asBUTENII0 pe3yibTaTa IOCYJapCTBEHHOW YCIyrW, He Mo3AHee 5 pabouux aHEH co IHSA
IIPUHATHS PEILIEHHs], €CJIM MHOE HE YCTaHOBJIEHO 3aKoHoaTenbcTBOM Poccuiickoit deneparyu.

(m. 16 B pen. ITocranosnenus IIpaBurensctea PO ot 13.06.2018 N 676)

17. OTBeT Mo pe3yiapTaTaM PAacCMOTPEHHUS JKaloObl HANPABISETCA 3asBUTENIO HE TO3HEE JHA,
CIICAYIOUIETO 3a JTHEM TPHUHATHS pPELIeHHsA, B MUChbMEHHOW (opme. B ciydae ecnu jkanoba Oblia
HampaBJieHa ciocoO0OM, yKa3aHHbIM B MoAnyHKTe "B" myHkTa 6 Hactosummx I[IpaBui, oTBeT 3asBUTEIIO
HaIpaBJIAETCS OCPEACTBOM CUCTEMBI 10CYI€OHOT0 00KaIOBAaHUSI.

(B pen. [Tocranornenus [IpaButensctBa PO ot 14.11.2015 N 1232)

18. B oTBeTe N0 pe3ynbTraTaM pacCMOTPEHHUS KaJ00bl YKa3bIBAIOTCS:

a) HaVMEHOBAHHE oprasa, MPEA0CTABIISAIONIETO rOCYJJapCTBEHHYIO yCIIyTY,
MHOTO(YHKITMOHATHHOTO IICHTPA, MPHUBIIEKAEMON OpraHU3aIuy, YUYPEIUTEIsT MHOTO(YHKIIHOHAITBHOTO
IIEHTPa, PACCMOTPEBINETO K00y, ITOHKHOCTh, (aMuiIus, WMs, OTYECTBO (NIPH HAIHYUHU) €ro
JOJKHOCTHOTO JIMIIA, IPUHSIBIIETO PEIICHHE 0 kKajlooe;

(. "a" B pen. [Tocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)
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KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ara coxpaHenus: 03.09.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

0) HOMep, AaTa, MECTO MPUHSATHS PEIICHHs, BKII0Yasi CBEACHUS O TOJDKHOCTHOM JIHIE, paOOTHHKE,
peleHue win aercTaue (6e31eiCTBIE) KOTOPOro 00xamyercs;
(B pen. [locranoBnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

B) ¢pamMumiIus, UMs, OTYECTBO (TMPU HAJIMYKMH) WM HAUMEHOBAHHE 3asiBUTENIS;
T') OCHOBAHHUS JUIsI IPUHSATHS pEIISHUS T10 JKaao0e;
1) IPUHSITOE TI0 JKaJlo0e peIeHME;

€) B ciyyae, ecid kajoba Npu3HaHa OOOCHOBAHHOM, - CPOKHM YCTpPAaHEHHUS BBIABICHHBIX
HapyLIEHH, B TOM YHUCJIE CPOK IIPEIOCTABIIEHUS pPE3yJIbTaTa rOCy1apCTBEHHON yCIIyTH;

) CBEJICHUS O MOPsIKe 00KAIOBaHUS IPUHATOTO TI0 Kalo0e pereHusl.

19. OtBer mo pe3ynbTaTaM pPAcCMOTPEHHUsS KAJIOOBI IOMMCHIBACTCS YIIOJIHOMOUYEHHBIM Ha
paccMOTpeHHe KaJo0bl JOIDKHOCTHBIM JIMIIOM OpTaHa, MPeI0CTaBISIONIET0 TOCyIapCTBEHHYIO YCIYTY,
MHOTO(YHKIIHOHAJILHOTO ~ IEHTPa, YYPEOUTENIs] MHOTO(QYHKIMOHAIBHOTO IIEHTPa, pPabOTHUKOM
MIPUBJICKAEMOI OpraHH3aIlvy.

[To >xenaHuro 3asBUTENS OTBET IO Pe3yIbTaTaM PaCCMOTPEHUS 5KaI00bl MOXKET OBITh MPEACTaBICH
HE TIO3[HEee IHs, CIEIYIOIIEro 3a JHEM HNpPUHATHS pelieHus, B (GopMe 3IIEKTPOHHOIO IOKYMEHTa,
MOJIMCAHHOTO IEKTPOHHON MOJMKCHIO YIOJTHOMOYEHHOIO Ha PACCMOTPEHUE KaNI00bI TOJKHOCTHOTO
oMuna M (WIM)  YNOJIHOMOYEHHOTO Ha pacCMOTPEHHME JKaJoObl OpraHa, IpeloCTaBIISIOIIErO
rOCYJapCTBEHHYIO YCIyTy, MHOTO()YHKIMOHAJIBHOTO LEHTpa, YyYpEeIUTeas MHOTrO(QYHKLIHOHAIBHOTO
HeHTpa M (WIM) YHOJHOMOYEHHOM Ha pacCMOTpEeHHEe HKajJoObl NpUBJIEKAaeMO OpraHu3aluy,
YIOJIHOMOYEHHOTO Ha PAacCMOTpPEHHUE kKajJo0bl pabOTHHKA MPHUBIEKAEMOW OpraHU3aluu, BUJ KOTOPOMH
YCTaHOBJIEH 3aKoHOAaTebcTBOM Poccuniickoit denepanun.
(n. 19 B pen. Ilocranosnenus IIpasurensctBa PO ot 13.06.2018 N 676)

20. YrosHOMOYEHHBIH Ha PacCMOTPEHUE KaNoObl OpraH, MPeaoCTaBISIOMINNA TOCYJapCTBEHHYIO
yCIyry, MHOTO()yHKIIMOHAJIbHBIN LEHTP, npuBJeKaeMas OpraHu3arus, yupeIuTeb
MHOTO()YHKIIHOHAJILHOTO LIEHTPa OTKa3bIBaIOT B YJIOBJIETBOPEHUH JKAJI00bI B CIEIYIONUX CIIydasx:

(8B pen. IlocranoBnenus IIpasutenscrBa PO ot 13.06.2018 N 676)

a) HAJIMYUE BCTYIUBILIETO B 3aKOHHYIO CHITy PELICHUs Cy1a, apOUTPa)KHOTO CyJia 110 *Kajlobe 0 TOM
e MpeAMETE U 0 TEM K€ OCHOBAHUSM;

0) mosaya >xano0bl JINLIOM, TOJTHOMOYHS KOTOPOTO HE MOATBEPK/IEHBI B IOPSAIKE, YCTAHOBICHHOM
3aKoHOJaTebCTBOM Poccuiickoit denepanuu;

B) HaJIM4YUEC PCUICHUS 110 >1<an066, MMPUHATOI'0 paHEeC B COOTBCTCTBUU C Tpe6OBaHI/I$IMI/I HaCTOAIIIMX
HpaBI/IJ'I B OTHOIICHUU TOT'O KC 3aABUTCIIA U 110 TOMY KC IPCIAMETY JKaII00BI.

21. Y1oJHOMOYEHHBI Ha PacCMOTPEHUE KAJIOObl OpraH, MPeNIOCTABISIOIINNA IOCYJapCTBEHHYIO
yCIyTYy, MHOTO(YHKITHOHATbHBIN LEHTP, IpUBJIEKaeMast OpraHu3anus, y4peauTeb
MHOT0(YHKIIMOHAJIBHOTO LIEHTPA BIIpaBE OCTABUTH kajlo0y 0e3 0TBeTa B CIEAYIOIIUX CIydasax:

(B pen. [Tocranornenus [IpaButensctBa PO ot 13.06.2018 N 676)

a) HaJIM4YHUe B Kaj00e HEeLlEH3yPHBIX JINOO OCKOPOUTENBHBIX BBIPAKEHHH, YTpo3 KU3HU, 310POBbIO
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¥ UIMYIIECTBY JOJDKHOCTHOTO JIMIIA, paOOTHHKA, a TAK)KE WICHOB €T0 CEMbH;
(8B pen. IlocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

0) OTCyTCTBHE BO3MOXKHOCTH MPOYHTATh KaKyK-THOO YacTh TEKCTa JKajJoObl, (aMIINI0, UMS,
0T4ecTBO (IIPY HAJIMYWM) U (MITM) TIOYTOBBIN a/Ipec 3asiBUTEIS, YKa3aHHBIE B Kajo0e.

21(1). YnonHOMOYEHHBI Ha  pacCMOTpEHHE  JKajloObl  OpraH,  MpPeIOoCTABIISIOMINN
rOCYJJapCTBEHHYIO YCIIyTy, MHOIO(YHKIIMOHAJIBHBIA LIEHTP, MpHUBIIEKaeMas OpraHu3alus, y4peauTelb
MHOTO()YHKIIMOHAJIBHOTO IIEHTPa COOOINAIOT 3asiBUTENIO 00 OCTAaBIEHUH ajloObl 6e3 OTBETa B TEUEHUE
3 paGouux AHEH co IHSA PEruCTPALUU JKAIOObI.

(n. 21(1) BBenen [locranonenuem IpaBurenscta PO ot 13.06.2018 N 676)
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	Постановление
	Правила подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона "Об организации предоставления государственных и муниципальных услуг", и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников

