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AKT

O IIPOBEPKE COCTOSAHHUs paboTHI IO TIPHEMY, YYETY U KOHTPOJIHO
IHCEMEHHEIX 00palueHui rpaxaad B I'naBHoM ynpasneanun MUC Poccun

no Pecrry6nnke Kapenus 3a 1 xapran 2020 rona.

Bo ncnonnenre ®enepansroro 3akoHa N59-03 ot 2 mas 2006 roga «O mopsake
paccMoTpeHHs oOpamieHui rpaxaan Poccuiickoit @emepanumy», mpuxaza MUC Poccuu
ot 31.03.2015 Ne 145 «O6 yreepxaenun Muctpyxium mo pabore ¢ oOpalieHBsIMH
rpaxnad B cucteme MUC Poccun», npukasa ['naBaoro ynpapneans MYC Poccan mo
Pecriy6muxe Kapemus or 09.10.2015 Ne 323 «O6 yrtsepxaenuu IlomoxeHus o
KOMHMCCHH IO IIPOBEPKE OpraHH3amud paboTHl ¢ OOpalieHHAMH TpaxcaaH, MX
PACCMOTPEHHIO H NPHHATHIO pemeHHd B ['maBHoM ynpaBnrenur MUC Poccuu no

Pecrybnuke Kapemus»,

KOMHCCHA II0 IIPOBEPKE OpraHH3annH,

KOHTPOISL M

PacCMOTPEHHIO YCTHBIX H NHCHMEHHBIX OOpalleHHil rpaXHaH M INPUHATHIO [0 HHUM
PELICHHI B COCTaBe:

lIpencenarens
KOMHUCCHUHA:

3aMeCTATEIb
napeacegaTels:

YneHs!
KOMHRCCHH:

3aMeCTATeIh  HadYaIbHUKA | JTABHOTIO
yTIpaBJICHHA (o AHTUKPU3ZHCHOMY
YUpaBJICHHA)

3aMECTHTEIs HadyabHUKA I'masHOrO
YIOpaBleHHS - HadaJbHUK YyOpaBlIeHHA
HaJ30pHO#A IeATENBHOCTH H

npodunakTHieckod paborsl  I'aBHOro
yIpaBHeHUA

3aMECTHTEIh PYKOBOJUTENS
TeppuTOpHanbHOro opraHa (I JaBHBIM
FOCYlapCTBEHHBIH HHCIIEKTOP o
MaJlOMEPHEIM cynam Pecniybmuku
Kapemus)

-A.

H. Hioraunen

- A.B. OrunHHHAKOB

- 1.A. [Totanun

R

7 » [Mcxop. Ne / E’Zz
MACTOB «/_{% ..‘ZLZ_...ZD&?

I/..z.z

Mrerce ypaaasue MHC Pocemn

no Peenybavke Kapania

|



2
3aMeCTUTeIp  HadanbHHKa [ JaBHoro -A.H. XunumasHok
yrpasieHus (o TpakIaHCKoH 06opoHe |
3alllUTe  HaceleHHWs) -  HavdalbHUK
yIIpaBlIeHUA

MOMOIIHHUK HadanpHwKa [ maBHoro -~A.H. Maxzos
YIpaBiIeHHA — HaYaJlbHHK OTHeNa

KaJpoBOil, BOCIUTATENbHOH paboOTH M
NpodecCHOHANBHOIO 00YIeHH S

HaYaJIEHUK (pUHAHCOBO- - HI'. Cumaxk
3KOHOMHYECKOro | taBHOTO
YIIpaBiIeHUS
HaYalBHUK LenTpa ynpaBreHus B - C.A. Kabanor
KPDHM3HUCHBIX CHTyauusax [ TaBHOTO
yIpaBleHHs
CexpeTtapp Benymui AokymeHToBen no pabore ¢ - B.A. Kyzmemnosa
KOMHCCHH: oOpanieHHAMH rpaXJiaH oTaena
aJMHAHHACTPaTABHON paborel I'naBHOTrO
yIpaBlIeHUus

COCTaBHJIa HACTOAIWHH AKT 1O pe3yinpTaraM IPOBEpKH OPraHW3alWé paboTHl ¢
IIHCbMEHHBIMH oOpalneHAMH (NpeIoKeHUAMH, 3adBIcHUAMH H XalobaMy rpaxaas),
nocTynuBmMH B I'maBHoe ynpasineHue MUYC Poccun o Pecny6nuxe Kapenns 3a 1
kBaptan 2020 roaa.

1. C magana 2020 roma I'maBHoe ympasnenne MUC Poccuum mo PecmyGimike
Kapemua (manee — I'naBHOe ynpaBneHHe) akTHBHO paboTaeT MO IOBHIILICHHIO
OTKPBITOCTH TeppuTopHankHoro oprana MUC Poccuu. B paMkax 370l JesSTeIsHOCTH
OCYIIECTBIIOCE  B3aUMOAEHCTBHE CO CpEOCTBaMH MacCOoBo  uHbOpManmH,
OOIIECTBEHHOCTRIO, JKUTEMAMH peciyOlMKH, MHHHCTEPCTBAMH H  BEIOMCTBAMHM
Pecniybnuxu Kapenus.

Ananus paboTs! ¢ oOpameHuaAME rpaxiad B [ 1aBHOM yIpaBIeHNH MoXasal, 4To
XHTENH PECITyONHMKM aKTHBHO MONB3YIOTCA NPaBoM Ha oOpalieHre B OPradbl BIACTH M
BeIOHparoT Haubomnee yxodHble fs cebs ciocoObt. JIroBoit JKUTeNs pecIyOIHKE MOXKET
obpaTuThCcs B [J1aBHOe ynpapleHHe, THe CHCHHAIKMCTHI OTAENA aIMHHUCTPATHBHOM
pabotrl (nanee — OAP) exenHeBHO (KpoMe BBHIXOMHBIX ¥ HepabouHX AHEH) IPUHAMAIOT
TUCHEMEHHBIE 3asBICHH.

Ocoboe BHUMaHHe B [ TaBHOM yIpaBieHHUH yAeagercst paboTe ¢ KOJLIEKTHBHBIMH
obpaiieHMaMy, a TakKe ¢ OOpalleHWsMH, B KOTOPBIX IIOCTABIIEHBI BOIPOCH,
3aTpardBalomife IIpaBa OOJBLIUOrO0 KOAMYECTBA TpaXIAH MIHM COLMAIEHO HE
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3aIMMERHBIX  Kareropuil.  [lojoOHBIe oOpalieHuss TakKe paccMaTpyBalTCs ¢
BBIE3TOM Ha MeCTO.

OcHoBHOe BHHMaHHe B pabote ¢ obpamendsimu rpaxxgaH 3a 1 xeapran 2020 r.
OBLTIO yHeNeHo IMONHOTe M KAaYeCTBY OTBETOB Ha OOpalleHHst TpaXkJaH H COKpPAIIEHHIO
CPOKOB HX PacCMOTPEHHA, IO BOIPOCAaM, KOTOpPbIE MOIYT M JIOJDKHEI Pa3pelliaThes B
I'masHoM ynpasienuun MUC Poccuut o Pecybmuke Kapems.

Jnsa uHGOPMHpPOBaHUA HacelleHHs IIHPOKO Hcmoib3yercsa ceTh MHrepHer. Ha
odpunmansHoM caiite I'maBHoro ynpasienus MUYC Poccuu cyliecTByer 3JIEKTPOHHAsS
¢bopMa obparneHus, M03BONSIOMAs B JUCTAHIIMOHHOM PEeXUME HaIPaBUTh JIEKTPOHHOE
IIHCEMEHHOE 00palieHue, KOTOpoe NPOXOJUT PETHCTPALMIO U CTABUTCA HA KOHTPOJIb B
otnene OAP I'maBHOrO ynpaBieHus.

3a 1 xBapran 2020 roja KoJaM4ecTBO oOpallleHHHd TrpakaaH, MOCTYNHUBIIMX B
I'maBHoe ynpasneHue, coctasuwino 144 (AIIII —148) obpamennii rpaxaad: U3 HUX —
49 (AIIIII — 47) oOpameHuid, MONYYEeHHBIX IO 3JEKTPOHHBIM KaHalnaM CBf3H, 1
3allpoc AellyTaTa Mo muckMaM rpaxnad, 3 (AL — 9) - u3 Yopasnenus Ilpesunenta
Poccuiickoiit ®epepanmun mo pabore ¢ oOpamenusmMu TpaxkaaH u I[IpaBuTenbCTBaA
Pecrybnuxu Kapemus, 26 (AT — 13) — u3 ¢enepanbHEIX OpraHOB HCIIOMHHUTEIBHOM
BIIACTH, OPTAHOB HCIIOIHUTENBHOM BracTd Pecmybnmku Kapenus.

OOpameHust HanpaBleHBl JUIS UCIONHEHHWS B CTPYKTYDHBIE ITOApa3leeHns
I'masnoro ynpasnenusa: OAP — 10,YHA u ITP —95,¥T'Ou 3H -3, YOIl u IIACP - 11,
YOKBP u II0 - 11, YYMTO-1,100-2 JITYKC-2 IITTUMC-9

CTATUCTHYECKHE JAHHBIE
o pabote ¢ obpameHEaMu rpaxaan 3a 1 xpapraa 2020r.
B ['maBHOM ympaenenun MUC Poccun o Pecrry6make Kapenus

1 kB. 1 xB.
2019 2020
IocTynmiio nuceM, BCEro B TEPPATOPHANLEBLA OPran 1 147 144
HOABEIOMCTECHHBIE OPrAHA3ANHA
B DJICKTPOHHOM BHJIE 69 87
B MACEMEHHOM BRH/E 78 57
IIpEHATO rPAKAAH, BCEIO B TEPPETOPHAILHOM OpPraHe H
HOABEJOMCTBEHHBIX OPraHA3ANAAX
B3saTo Ha KOHTPOIL 0Gpamennii, Bcero 147 144
PaccMOTPEHO ¢ HapyIIEHHEM CPOKOB 0 0
Pe3yabTaThl paccMOTpeHAS 0Dpamennii, B TOM YHCIe:
nepeanpecoBaHO MO NPHHALISKHOCTH 11 12
PEHICHO MONOKHTEIRHO 16 4
MEpPEI IPHHATHI 37 39
pa3bACHEHO 35 24
0TKa3aHO 12 0
HaXOJATCA HA PACCMOTPCHHH 0 15




4

ExekBapransio OAP mnpoBoAUTCA MOHMMTOPHUHI OOpalicHHH, BBIABISIOTCS
naubollee BajKHBIE W Yallle BCEro 3aJjaBaeMble  BOIPOCHL. ElXeKBapTalbHbIE
CTAaTHCTHYECKHE oTueThl Hanpasistorces B MUYC Poccun.

Ob6paluennit rpaxaad No BONPOCAM TPOSIBICHUS PasIMYHBIX KOPPYILIHOHHBIX
IelicCTBHI Ha MecTax, oOpallleHnii rpakial, B KOTOPHIX IPUBOAATCA QaKThl HapyIISHHS
3aKOHOB, 3J10YNOTpeONIeHHS CHyXKeOHBIM IIOJIOKEHHEM JOKHOCTHBIMH  JTHLAMHU
3a 1 xBaptan 2020 r. B I'naBnoe ynpasnenue MUC Poccun no Pecniybnuke Kapenus He
3aperuCTpUPOBaHO.

OtgenoM aqMEHUCTPAaTHRHOM paboTHI o H3yueHHIo Tpeboranui PenepanbHOTO
3akoHa N59-03 ot 2 mas 2006 roga «O mopsake pacCMOTpeHHs 0OpalieHHi IrpaskaaH
Poccuiickoit ®emepaumn», npukaza MUYC Poccum ot 31.03.2015 Ne 145 «O6
yTBepxaeHnd MHCTpyknuu mo pabore ¢ oOpaineHHsAMH rpaxkzaH B cucreme MUC
Poccum» perymipHO mnpoBONATCS  KOHCYJBTaTHBHO-METOAMYECKAas IIOMOLUB MO
BoIlpocaM IIOBHIMIEHUS 3¢¢eKkTHBHOCTH paboThl ¢ OOpallleHHsSIMH TpaKIaH Cco
CTPYKTYPHBIMH NOApa3AeIeHUAMH.

Hapymenuii o cpokaM HCIOTHEHHsS NMHCBMEHHBIX OOpamieHMi IpaxkiaH
He BBIABIEHO. OTBeThl Ha OOpalleHHsA TIpakAaH HalpaBIAIHUCh 33 IOXMNHCHIO
HadansHUKA [ 1aBHOTO yIipaBneHus (MM JIHIL, €To 3aMelaBIINX), a TAKXKE 32 HOAIIHCEIO
3aMecTHTeNel pykoBoaMTeNs [ MaBHOrO yNpaBli¢HHS, pacCMaTpHBacMble B paMKaxX HX
KOMIETEHLMH 110 NOPYYEHHIO HayaabHUKa [ TaBHOro ynpaBieHus.

Peructpamys oOpameHdit rpaxaaH, KOHTPOIb MHCIIONHEHUA IIOPYYCHHH,
PETHCTpalldd OTBETOB 3adBHUTENIM B COOTBETCTBYIOIIMX XypHalax B IJlaBHOM
yopaBieHEA MYC Poccunm mo Pecnybmuke Kapenus ocCyLIeCTBISIOTCA COINIACHO
mpukazaM MUC Poccum or 03.12.2014 Ne 670, or 31.03.2015 Ne 145,
PernameHnry eMHOTO 3NEKTPOHHOTO JIOKYMeHTO000poTa MEKIY
NOApasAeICHUAMH LEHTPAIBHOTO amIapara, perMOHaANBHEIX LIEHTPOB U OpraHu3anuii
MUC Poccru u MeroauieckuM peKOMEHIAIHAM 110 OpraHHA3alMe JeJIOMPON3BOICTBA B
CTPYKTYpHEIX mnofpazfieneHusx MUYC Poccun ¢ ucnonb3oBanumem web-sepcum AC
«Jlenonpon3BOACTBO».

Cornacno npuxkazsy MYC Poccuu or 25.06.2012 Ne 353 «O0 yTBepKaeHHH
IlepeuHs IOOKYMEHTOB, cO3JaHMe, XpaHeHHEe U HCIOIb30BaHHE KOTOPBIX JOJDKHO
ocymecTBIATEcE B MUC Poccun B ¢dopMe 31€KTPOHHBIX JOKYMEHTOB», JXypPHAIIBI
ofpameHMii TpaKIaH M OTBETOB 3asBUTEAM BEOYTCA B OJIEKTPOHHOM BHAE H
pacredaThIBalOTC eKeMEeCTIHO.

OtBeTHl Ha oOpamieHHs IpaxJaH perucrpupylorcs B paspene «HMcxonsamue
OOKYMEHTHI JUI IPaXKAaH». YCTAHOBIIEHBHI JIOTHYECKHE CBS3H C KAKJIBIM HCXOJHBIM
o0pareHueM.

2. Opranu3anus IpHéMa IOCeTUTENeH OCYIECTBIAETCA B JHH ¥ Yackl COTVIACHO
rpaduxy npuéma I'mapnoro ynpasnenus 8 OAP.

I'paduk nuuHOro mpuema rpaxkaaH HadaJbHUKOM [ JNaBHOro ynpasiieHHS, ero
3aMEeCTUTENIMY, a Talke WHpopMamMsa O MecTe ¥ BpeMeHH IIpueMa pa3MelleHBl Ha
caiite I'yaBHOro ympaBiaeHWs U Ha WHGOPMAIHMOHHBIX CTeHJAX IMEPBBIX ATaXKei
aIMUHUCTPaTUBHBIX 37aHuil ['maBBOro ymnpasiieHHs no ajapecam: yi. [3epxuHckoro,
0.9; yn. IlpaBasr, 1.25A.,

Ecnu Bo BpeMs Iipuema rpakJas HeBO3MOXXHO PelIUTh [TOCTABJIEHHBIE BOIIPOCHI,
TO OT MMOCeTUTENeH IPUHNMAETCS MUCHEMEHHOE 3asiBIEeHME.
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B cnyuasx, Koraa NOCTaBlIEHHbIE HA MpPUEeME  BOIPOCBI  HE  BXOOAT B
xomreTeHmto MUC Poccuu, MoceTHTeN0 pazbICHAETCS ero IpaBo M TOPSHOK
oOpalleHHs B COOTBETCTBYIOIIKE OpraHbl rocyAapCTBEeHHON BIAcTH.

B xoze nuuHOro mpHema rpakfaH 3aloONHSAETCS KapTOouKa JWYHOTO IpHeMa, B
KOTOpPOH (MKcHpyeTcs GaMIIHig, UMs, OTYECTBO Ipa)KIaHMHA, IOYTOBBIH aapec A
HallpaBlIeHUs [HUCBMEHHOro OTBeTa, (aMMIKf, UHHULIHWANB JOJDKHOCTHOTO JIHIIA,
OCYIIECTBISBINEr0 IpHEM, CojfiepXKaHue oOpalieHHs, UHGOPMAIMH O pe3yJbTaTax
pYeMa, PerucTPalMOHHBI HOMEP U JaTa MMCBMEHHOTo oOpalleHus, MOIy4YeHHOTO B
XoJle NpHeMa, a Takke OpPTaHHM3aI[MOHHOE pElIeHHEe O HOpSJKe ero pacCMOTPEHHS.
Kaprouka muynoro mpuema rpaxaanuna perucrpupyercsa B AC «/lenonponssoacteoy»
YCTaHOBJIEHHBIM HOPAAKOM.

Ilo wroram nuyHOro mnpuéMa Ha4albHUKOM [JIaBHOTO YyIIpaBieHHSA Bce
JOKyMEHTHI HaIPaBIAIOTCA B OTAEN aAMAHUCTPATUBHON paboThI.

3a 1 xBapran 2020 roma HauansHHKOM [aBHOrO ympamBiaeHHS NpPHHATO — 2
rpaxjaHuHa;, 3aMECTUTCISMM HadalbHMKa [JIaBHOTO yIpaBICHHSA, HadaJbHUKAMH
TEPPUTOPHAJIBHEIX OTHEIIOB HAJ30PHOU AEATENBHOCTH M CTPYKTYPHBIX ITOApa3eieHHH
- 46 rpaxaaH.

ExexBapransHo, nmo0o 05 uwmcna, HanpaBisflOTCA OT4YeTH! Mo pabore ¢
obpamenusMu rpaxngaH B Ilpuwemuyio Ilpesmpenta Poccuiickoit ®enepanum B
PecnyOnuxe Kapenus.

3. B coorBerctBHM ¢ VYKkasoM Ilpesmnenra Poccuiickof ®epepauun ot
17.04.2017 Ne 171 «O MOHHTOpHHIE H aHaIW3€ pPe3yJbTaTOB PacCMOTPEHHUA
oOpameHHH TpakKHaH M OpraHW3alUil» B JNIEKTpoHHOH ¢dopMe uHGOpPMamUMH o
pe3ylbTaTax paccMOTpeHMA oOpallleHHil IpaXaaH M oOpraHuzalui» Ha IopTaie
CCTY.P® 3zanonwmorcs oOTdeTl B AjpMuuucTpammioo [Ipesmpentra Poccuiickoit
Oenepanyn B pazgelie «Pe3yabTaThl paccMoTpeRns ofpamenuii rpaxaam,.

Bxong B cucreMy CCTY.P® ocymecTBageTci C YYETHBIX JaHHBIX Bcex
YIOJHOMOYEHHBIX JIHIl [ TaBHOro ynpaBieHHsS, OTBETCTBEHHBIX 3a IPHEM M 3alllCh B
exxerognblil O0mepoccuitckuii AeHb MpueMa rpaxaan. Bee aapeca JeHCTBUTENBHEI.

IIpoBeneH MHCTPYKTaX JODKHOCTHBIX JIMII IO MCIOJIB30BAHHIO IIPOrPaMMHOIO
obecriegenus CCTY.,

I'maBHOe ympaBlieHHE OCYILECTBISAET B IIOCTOSHHOM peXHME CHCTEMY JTHYHOIO
npuema rpaxiaaH Ha moprane CCTY.P®, obecnmeudBatomeil npasa IpaxiaH,
IpHUICIIIMX Ha ITMYHBIH IpHeM, Ha NOIy4YeHHEe OTBETOB, B T.4. B PeXXHMe BH/IEOCBI3H,
ayMOCBS3U M IPYTUX BUIOB CBA3H.

ITocTosHHO, B pexxuMe pabouero BpeMEHH, BEIXOJ B CHCTEMY JIHYHOTO MpHEMA
Ha noprane CCTY.P® B ['maBHOM ymnpaBjieHHH OCYIIECTBISET Ha4YalbHUK OTHENA
aJMAHHUCTPATHBHOM paboTH M BeqymMii JOKyMEHTOBel] IO paboTe ¢ oOpalleHUAMH
rpakaaH oOTAeNa aAMHUHHCTpaTuBHOH paborel. Becero Ha nopran CCTY.P® 3a
1 xBapTan 2020 roga moctymmio 9 oOpameHui.



MeponpHATHS 0 coBepLIeHCTBOBAHUIO GopM paboThl
¢ ofpaleHHSIMH rpaKIaH

OcHOBHOH 1€NBI0 COBEpUIEHCTBOBaHMs paboTHl ¢ oOpalueHUSAMH TpaxaaH
ABJIAETCA  TOBBIUIEHHE YPOBHSA  YJIOBIETBOPEHHOCTH TPaXAaH pe3ylbTaTaMu
paccMoTpenus oOpalleHuil U IPUHATEIME 110 HAM MepaMu. [ pelIeHrs BOIPOCOB,
H3NOKEHHBIX B oOpalleHHMAX, TpPOBOOUTCS  COOTBETCTBYIOIIMI  aHANH3,
IOPeAIPHHUMAIOTCA HeOoOXOAWMBIE Mephbl B IpefelaX KOMIIeTeHIMH [ JIaBHOro
yIpaBiIeHHS.

1. Cosnana xommccua I'maBHoro ympaenenus MUC Poccmm mo Pecry6iuxe
Kapenns mo nposepke cocTosHIA paGOTHI IO PHEMY, YIETY M KOHTPOJIIO IMCHMEHHEIX
ofpalleHni rpaXIaH, pa3 B OIYTOAKE COCTABIAETCA AKT IPOBEPKH, €XEKBAPTAJIEHO —
aHAM3 NOCTYNHBIUMX oOpameHud TpaxJaH W  OpraHM3anuii, [OATOTOBKA
CTaTHCTHYECKUX M aHAJIMTHYECKMX MAaTEPHaiOB, CBA3AHHBIX C pPacCMOTPEHHEM
obpaleHnii rpaxcaa-.

2. WsnaHel pacniopsiHTeNbHBIE JOKYMEHTHI, DPErIaMeHTHpPYIONIHE IIOPAHOK
paboThl KOMHCCHH IO PacCMOTPEHMIO ¥ MPHHATHIO PEMICHHH IO IpemIoXeHHIM,
3afBICHMAM M Xan00aM rpaxIaH, IOpAAOK PaGoTHl ¢ MHCHMEHHBIMH OOpAaICHIAMU
rpaxnad. (Ilpukas I'maBroro ympaesneans MUC Poccur mo Pecry6nuxe Kapenns ot
09.10.2015 Ne323 «O6 yreepxkaennu IlonoxeHMS © KOMHCCHM IO IIPOBEPKE
OpraHu3alnH paGoTel ¢ OOpallleHMAMH TIpaX[aH, HX DPACCMOTPEHMIO M IIPHHATHIO
pemicHHHA B I'nasnoM ynpasneana MYC Poccun no PecryGimxe Kapenus», ITpuxas
MHYC Poccuu mo Pecmy6muxe Kapenumsa or 21.01.2020 Ne 30 «O6 yTBepxueHAR
Ilopsinka paccMOTpeHMS M TIOANMCAHHS JOKYMEHTOB PYKOBOACTBOM I JIaBHOro
ynpaeinenus MUYC Poccuu o Pecrry6nuxe Kapenwsa»

3. PerucTpanms 1 KOHTPOJb paboTHl ¢ OOpAIeHUIMH IPaXKAaH OCYINECTBIAETCS
OAP TI'nagroro ynpasnenus 1 OHJI paitonos B AC «J[en0Ipon3BoIcTBOY.

4. CornacHo [Tnany oCHOBHBIX MePONpPUsiTHii [ TaBHOrO yIpaBlIeHHs IPOBOIATCS
IIPOBEPKH IO OpraHW3almM paboTel ¢ oOpameHHAMH IPaXaaH, OCYIIECTBIAETCS
KOHTPONb 3a opraHusaumedl paboTsl ¢ oOpalieHMAMH TpaXIaH B CIPYKTYPHBIX
ITOApa3AeCHUX.

BBlBOL[bI H IIPEeAJIOKECHHA

1. Pabora ¢ muchMeHHEIME OOpalleHUSAMH TpaxJaH B [JIaBHOM YIpaBICHHH
OTBEYACT NPEABABIAEMbIM TPEGOBAHUAM H BEIETCS B COOTBETCTBHH C TpeOOBAHUAMM
N59-@3 or 2 Mas 2006 roga «O mopsake paccMOTpeHHs obpalleHmil rpaxiaH
Poccuiickoii ®enepamum», mpukazom MUC Poccmu or 31.03.2015 Ne 145 «06
yTBepxaeHun HHcTpyknuu mo pabore ¢ obpameHusMu rpaxaad B cucteMe MUC
Poccumy».

2. HavanbhaukaM CTPYKTYPHBIX IIoApasfieleHdil [7IaBHOrO yIpaBieHHs IIpH
pPaccMOTpeHHH oOpaumeHuil rpakaaH CTPOro PyKOBOACTBOBAThCS NS59-@3 ot 02 mas
2006 ropma «O nopsnke paccMOTpeHHs obparneHuit rpaxaan Poccuiickoii ®enepanum,
nprkasoM MUYC Poccun ot 31.03.2015 Ne 145 «OG yrBepxaenvn MHCTpyKnuu Io
pabore ¢ obpameHuamu rpaxaan B cucteme MUC Poccum.
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Axr cocTasnet B 1 sxzemmispe:
1 skzemnnsp — otaen OAP (1-1. rpynna no paGore ¢ obpateHusaMy rpaxaaH)



